
Introduction

Welcome to Chiddingfold Surgery.

We are a three partner practice covering a rural  area of
100 square  miles  incorporating  the  villages of  Dunsfold,
Northchapel and Plaistow along with the areas between.
Dunsfold has its own permanent branch.

We  aim  to  provide  the  highest  possible  standards  of
primary  care  and  pride  ourselves  on  our  friendly  and
personal service.  We welcome new patients.

Our Team
Doctors
Dr Claire J Willett
MBBCh (Cardiff 1990) MRCGP, DCH, DRCOG, DFFP
Dr Darren P Watts
BSc MBBS (London 1993) MRCGP, DRCOG, DFFP
Dr Claire Shorter
MBBChB (Birmingham 2001) MRCGP, DRCOG, DFSRN, DCH

Salaried GP: Dr P Ellis

Practice Manager Mrs Amanda Howell
Office Manager Mrs Nikki Waugh
Practice Nurses Henny Chrimes
Phlebotomists Tracey Trickey & Cathy Holwell

District Nurses
The district nurses attached to the practice provide skilled
nursing care to patients of all ages and offer support and
advice to relatives and carers.    The district nurses may be
contacted on 0300 303 4739.

Health Visitor
Our health  visitors  are available for  advice on children's
health and child development as well as providing support
and advice for elderly patients and carers.  They may be
contacted on 01883 340922.

Students
From time to time trainee medical students will be at the
practice and patients may be asked for their permission for
the student to be present at a consultation.

Surgery Receptionists
These are the first  members of  the team you will  meet.
They have all been trained and are very experienced.  They
endeavour to help you receive the best service from the
practice.  In order to do this, they may need to ask you a
few questions.  A  brief  explanation of  your  problem will
enable them to suggest the right person to speak to, or to
arrange  the  most  suitable  time  and  place  to  be  seen.
Anything  you  tell  them  will  be  treated  in  ABSOLUTE
CONFIDENCE.  Please help them to help you.

Information
Appointments

Please call 01428 683174 to arrange an appointment.
Appointments  are  held  Mon-Fri  8.20–11.00am and  2.00–
4.00pm.  If  you have an urgent problem you may be seen
by the duty doctor for that day. If your condition is non-
urgent you can expect to see a Doctor within 3 working
days,  though  you  may  have  to  wait  longer  to  see  a
particular  doctor.  You  also  have  the  option  to  book  an
appointment up to 4 weeks in advance.  Please arrive for
your appointment in good time.  If you are late, the doctor
reserves  the  right  not  to  see you  and  may  ask  you  to
rebook an appointment.  We also offer some appointments
outside these times including early mornings, late evenings
and some Saturdays.
Appointments  are  also  available  through  patient  access,
see our  practice  website:  www.chiddsurg.co.uk for  details  or
speak to one of our receptionists. 

Let us know if more than one person in the family needs to
be  seen.   We  can  give  you  a  longer  appointment  if
necessary. Tell us if you want someone to accompany you
during  an  examination  or  a  private  room  to  discuss
matters.  Remember that results of tests can only be given
to the patient  unless written consent has been given  to
speak to another person.

Practice Nurse/Phlebotomist Appointments
Please call 01428 683174 to make an appointment.  We
have morning and afternoon appointments.

Home Visits
Please call 01428 683174 by 10am to arrange a home visit.
Visits are only for housebound patients or patients who are
too unwell to get to the surgery.

Access to Medical Information
The Practice abides by the Access to Health Records 1990
and The Data Protection Act 2018.  No details of medical
records will be released to a third party without the prior
written consent of the patient. You can also access your
medical information via patient access, info and application
forms are available from our reception.

Violent and Abusive Patients
The Practice reserves the right to remove from its list any
patient who commits an act of violence, verbal or physical,
against a medical practitioner, partner, practice employee
or any other person present on the practice premises.

Dispensing
We are able to dispense medicines to any of our patients
who  live  more  than  1.6  Km  from a  chemist.   This  is  a
particularly  valuable  service  for  patients  from  Dunsfold,
Northchapel  or  Plaistow.   If  you  normally  pay  for
prescriptions, you will need to bring sufficient funds (cash
or  debit  card,  excluding  American  Express)  to  pay  the
prescription charge (currently £9.00 per item).  Prescription
charges cannot be owed.

Repeat Prescriptions
Please allow 2 working days for prescription requests.

We are happy to receive written requests with a S.A.E or
via email. We  do not accept telephone requests to avoid
dangerous  errors.   Prescription  requests  are  available
through  patient  access,  see  our  practice  website:
www.chiddsurg.co.uk for details or speak to one of our receptionists
or a member of the Dispensary staff.  Prescriptions can also we sent
to a chemist nominated by yourself.

If  you  wish  to  collect  your  prescription  from  Dunsfold
Surgery, please ensure that this is written on the request.
If  the  prescription  is  left  at  Dunsfold  Surgery,  it  will  be
assumed that you would like to pick it up from Dunsfold.

Out of Hours
Ring: NHS111

A  trained  operator  will  take  your  details  and
contact the doctor on-call.  

Telephone/Online Advice
If you wish to speak to your doctor, please telephone after
11.30 am.  If the doctor is unavailable, you may be asked to
call back at a specific time.

For secure online non-urgent advice from your doctor email
contacts.chiddingfold@nhs.net (consent required)

Complaints/Comments
We aim to provide the best possible service at  all  times
however there may be occasions when you feel this does
not happen and if you wish to make a complaint, please
contact  the  Office  Manager  in  writing.   We  aim  to
acknowledge complaints within 24 hours.

What we ask of you:-
Please attend all your appointments on time.

Should you need to cancel your appointment, give as much
prior notice as possible ALWAYS LET THE PRACTICE KNOW,
your appointment can then be offered to other patients.

Please treat all practice staff with courtesy.

Please do not request a home visit if you are able to travel
to the surgery.  Visits are made at the doctors' discretion.

Always follow the advice given by the doctors and medical
staff,  it  is  designed  to  keep  you  as  fit  and  healthy  as
possible.

What you should expect from us:-

http://www.chiddsurg.co.uk/
http://www.chiddsurg.co.uk/


At  Chiddingfold Surgery  we aim to treat  all  our  patients
promptly, courteously and in complete confidence.  

We feel it is important you know who you are speaking to,
so  our  practice  staff wear  a  name  badge  and  identify
themselves on the telephone.

Services and Clinics

Travel Advice
If  you are travelling abroad and require immunisation or
malaria  advice,  please  complete  a  travel  health
questionnaire and make an appointment with the practice
nurse at least six weeks before your departure date.  We
are  a  Department  of  Health  registered  Yellow  Fever
Vaccination Centre.

Asthma/Diabetic Clinic
Please make an appointment with the Practice Nurse who
offers asthma & diabetic appointments to give advice to
patients.

Influenza Vaccines
We have an annual vaccination programme each autumn.
You are recommended to have a vaccination if you are over
65 years of age OR have a chronic disease
Please  contact  the  practice  in  September  for  more
information.

Well Woman Appointments
Our practice nurses undertake routine smears.  Doctors are
available to see their patients for other advice. 

Family Planning
All  our  doctors are family planning trained and can give
advice about all forms of contraception.  They are also able
to remove IUDs (coils) and undertake implants.

Child Surveillance and Immunisations
Our  health  visitor  holds  regular  clinics  for  routine
surveillance (not on site). Please telephone 01883 340922
or visit  www.childrenshealthsurrey.nhs.uk for information.
Immunisations are by appointment with the Practice Nurse.

Smoking Cessation
Please make an appointment with the Practice Nurse who
will be able to give support and advice to patients trying to
give up smoking. 

Maternity Care
Care  is  shared  between  the  midwife  and  your  doctor.
Please  contact  the  Community  Midwife  Office:  01483
571122 Ext 2714/2715 

Non NHS Medical Examinations

We are happy to carry out private medical examinations
e.g. taxi, HGV and life insurance.  There is a charge for this
service and current rates are available from reception.

Useful Telephone Numbers

Royal Surrey County Hospital, Guildford 01483 571122
St Richards Hospital, Chichester 01932 788122
Haslemere Hospital 01483 782000
Cranleigh Hospital 01483 782000
Guildford Nuffield Hospital 01483 378690
Mount Alvernia Hospital 01483 570122
The Jarvis Screening Centre 01483 782000
Genito-Urinary (VD) Clinic, Farnham Rd 01483 573852

Samaritans 01483 505555
RELATE (marriage guidance) 01483 566254
CRUSE (bereavement care) 01483 419977
Registrar for births & deaths 01483 562841

W.Sussex 01730 813245
Social Services Cranleigh 01483 275376

Godalming 01483 414131
Haslemere 01428 661856

Citizens Advice Bureau Cranleigh 01483 273378
Godalming 01483 428212
Haslemere 01428 643413

NHS Advice (24 hr a day NHS heath advice) NHS111
  

Casualty Departments
Haslemere Minor Injuries Unit        Mon - Fri   9am - 5pm
Tel: 01483 782334 (No children under 5)
Royal Surrey, Guildford                                     open 24 hrs
St Richards, Chichester                                     open 24 hrs

.
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Main Surgery Contact Details
The Surgery, Ridgley Road, Chiddingfold GU8 4QP
Tel:  01428  683174  (appointments,  general  enquiries,
emergencies & Dispensary)
Website: www.chiddsurg.co.uk
Email: contacts.chiddingfold@nhs.net

PLEASE BE AWARE WE ARE CURRENTLY
WORKING OUT OF:

CEDAR WARD, MILFORD HOSPITAL
TUESLEY LANE

 MILFORD
 GU7 1UF 

Tel: 01428 683174

Surgery Hours:

Chiddingfold Surgery: Cedar Ward, Milford
Monday - Thursday 8.15am - 6.00pm
Friday 8.15am - 5.00pm

Appointments should be made by phoning The Surgery on 
01428 683174

Dunsfold Surgery - 20 Griggs Meadow, Dunsfold
GU8 4ND

Consultations are by appointment only – No walk in 
facility.

Appointments should be made by phoning Chiddingfold 
Surgery on 01428 683174

Surgery Open Monday , Wednesday & Friday 8.30-12.00
GP available Monday, Wednesday and Friday mornings.

Disabled Access
There is wheelchair access at Milford, but if you require any
special assistance please make this known to receptionist
prior to your visit.

mailto:contacts.chiddingfold@nhs.net
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