
FAQs 

 

What are the plans for our branch site in Dunsfold ? 

The branch site in Dunsfold has been closed for over 2 years due to the building not 

complying with infection prevention and control (IPC) requirements that were introduced 

during the COVID pandemic. Unfortunately, the building still does not meet the current IPC 

requirements.  

This situation means that we need to consider its future. 

We value the views of our patients and carers and we are therefore seeking feedback on 

how we can address any issues and concerns. 

 

What does this mean for you? 

We want to know how you would you be impacted if the branch site in Dunsfold remains 

closed and Chiddingfold Surgery becomes the only practice building. We want to understand 

any challenges you may have so we can work to address them. 

Why are we engaging and seeking feedback from patients? 

The purpose of seeking feedback from our patients is to understand your needs and what 

the impact of a closure would be so that we can understand what further adjustments may 

need to be made. 

We are seeking views from those who used to attend our site in Dunsfold but welcome 

feedback from Chiddingfold patients too. 

Will the closure of Dunsfold cause issues for the GP Surgery in terms of services they can 

offer? 

Dunsfold has been closed for the past 2 years and we have been working out of one site 

since then. Prior to this the branch site was open for a limited number of hours each week – 

Chiddingfold has always been the main site.  

Since 2019 we have increased our appointment offer by 150% despite the closure of the 

branch site. 

All clinics are offered from Chiddingfold, so patients are used to visiting for these.  

Having the practice team totally based on one site on a permanent basis will mean our 

clinical staff will have more time focussed on patients and less time travelling between sites.  

How can you provide feedback and share your views? 

We welcome all views. You can share yours by: 



1. Completing a survey digitally – a link will be shared on 24 October 2022 on the 

surgery’s website and updated on this document here. 

2. Completing a printed version of the survey, which will be available from reception at 

Chiddingfold Surgery and the Village Shop in Dunsfold from Monday 24 October 

2022.  

Surveys will need to be completed or handed in by 11pm on Sunday 6 November. 

What are the next steps? 

We know that we cannot open Dunsfold due to IPC regulations and therefore the site is not 

viable as a branch site. 

We are seeking feedback to understand how a closure of the site will impact patients who 

use it so that we can put measures in place to assist. 

We are asking people to provide comments by 11pm on Sunday 6 November. We will 

analyse all feedback and produce a report outlining key themes you have raised and outline 

steps we can put in place to address these. 

We will then discuss next steps with our local NHS commissioners.  

If you have any questions about how you can share your views, please email 

syheartlandsicb.contactus@nhs.net  
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